
quality planning

effectiveness

efficiency

continual improvement

quality assurance

quality control

quality improvement

Quality
Management

quality policy

quality objectives
top management

system

quality management system
management system

Management

Organisational Quality
Concept Diagram

©
O

n
S

a
fe

Li
ne

s
C

on
su

lta
nc

y
L

td
,

20
0

6

Concept Design By - BGW v1.0
www.onsafelines.com


